A new FREE* service for
Uttlesford residents
who need some help to
stay safe at home.
We have a small team available
to help residents feel safer in their
homes, by undertaking tasks such
as installing key safes for secure carer
access, handrails and making sure
steps at entrances are level and safe.
To find out more please call:

01371 878 400 or email:
info@cvsu.org.uk

www.cvsu.org.uk
*Free service available to disabled, elderly or vulnerable residents. A home visit will be conducted to confirm eligibility
before work is undertaken. You may be asked to contribute to the cost of materials depending on circumstances.

We want to reduce trips and falls,
which can have a huge impact on a
person’s wellbeing. We also want to
help people to be better connected,
through using digital equipment
such as video doorbells and computer
tablets to make calls, buy shopping
and order repeat prescriptions.

WHAT HELP IS AVAILABLE?
Our handyperson can come
to your property and install a
key safe, check that pathways
are clean and clear, add grab
rails at entrances and also
conduct an in home fall
assessment to look for other
potential hazards – such
as trailing wires, worn
carpet, loose rugs,
unsecured stairs etc.
We also encourage
residents to use
the range of digital
devices available

such as video
doorbells, voice
controlled lights and
computer tablets that can make
video calls, book GP appointments,
order shopping and place
repeat prescription requests.
Safer at Home includes our
popular ‘Green Matters’ garden
rescue service aimed at the
vulnerable, elderly and disabled
residents of Uttlesford who have
lost control of their gardens. We
can help to make your garden
a safer and nicer place to be.

VOLUNTEER

We are recruiting neighbourhood volunteers to help with routine
maintenance such as grass cutting, weeding, hedge trimming. If you
have some spare time to help a neighbour with their garden, please
email: gardenvolunteers@cvsu.org.uk
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